Kirk of Kildaire Stephen Ministry Continuing Education
Supporting Stephen Ministers in Long-Term Caring Relationships
Purpose

· To foster conversation among Stephen Ministers based on their experience in long-term caring relationships.

· To encourage Stephen Ministers to create an affirming, supportive environment in supervision groups for fellow Stephen Ministers in long-term caring relationships.

· To review the special challenges and blessings of long-term caring relationships.

· To review closure.

This continuing education unit explores the particular challenges and blessings of long-term caring relationships and how supervision groups can best support Stephen Ministers in long-term caring relationships.  Its intended  audience is an experienced group of Stephen Ministers.  It draws on their experience and facilitates discussion among them.
Preclass Reading and Assignment
Stephen Ministry Training Manual, volume 2, pp. 557-574 and pp. 343-356.  Ask each Stephen Minister to answer the following questions about their experience with bringing a caring relationship to a close.  These questions are adapted from the LIFE exercise in Stephen Ministry Training Manual, volume 2, p. 359:
Before coming to continuing education, think back to a caring relationship that you brought to a close.  Answer the following questions.  While we will not discuss these questions specifically in class, and while we will not discuss any of the details of your caring relationship, we will use your reflections to talk generally about bringing caring relationships to a close.

1. How far in advance did you know that your caring relationship was ending?

2. What did you or your care receiver do to bring the relationship to a close?

3. How did the two of you say goodbye?

4. What continuing contact did you have, or have you had, with your care receiver?

5. On a scale of one to ten, how good was your experience of closure of this relationship? (one=the worst, ten=couldn’t have been better)

6. What makes for a good experience of closure?
Keyword Study

“Love”
Main Concept
Long-term caring relationships present Stephen Ministers and supervision groups with special challenges and blessings.   Supervision groups need to understand and discuss these challenges and blessings in order to help Stephen Ministers provide the best possible Christian care for their care receivers.
Supplies Needed

· Flipchart paper

· Each Stephen Minister should bring their Stephen Minister Training Manual, volume 2.
· Photocopies of “Reflecting on Yourself as a Long-Term Caregiver” (attached).
· Photocopies of effective caregiving matrix (attached).

· Reproduce the matrix on a piece of flipchart paper for group discussion.

Time Needed

One hour.
Procedure

I. Keyword study and opening prayer (5 minutes)
Give everyone a minute or so to review the keyword and their responses to it.  Ask for responses to the keyword.

II. Reflecting on Yourself as a Long-Term Caregiver: What are the characteristics that make for effective long-term caregiving?
A. Introduction (5 minutes)

1. Read Matthew 25:31-40.
2. Discuss: What insight does this passage shed on the nature of long-term caring relationships?

· It is a story of persistence.  Stephen Ministers in long-term caring relationships need to be persistent in their caring.  They are often the only care givers in a care receiver’s life who remain willing to listen through long-term crises.
· It portrays an ability to see the face of Jesus in surprising, unlikely places.

· It illustrates service rendered out of gratitude, not for the sake of results.

B. Rewards and Challenges of Long-Term Caring Relationships (5 minutes)

Have the group brainstorm answers to the following questions without revealing details about their caring relationships.  Write their answers on flipchart paper.

· What has been your longest caring relationship?
· How would you define a long-term caring relationship?

· What has been most rewarding about your long-term caring relationships?

· What has been most challenging about your long-term caring relationships?

C. Reflection and Sharing (10 minutes)

1. Hand out “Reflecting on Yourself as a Long-Term Caregiver” and the effective caregiving matrix.  

2. Give Stephen Ministers 5 minutes to answer the questions.
3. Invite Stephen Ministers to share their answers.  As they share, write their responses on the flipchart matrix.  Encourage Stephen Ministers to record the information shared on their copy of the matrix and to use the information as they support each other in supervision group.

III. Support, Encouragement, and Accountability for Stephen Ministers Providing Long-Term Care (20 minutes)

Using pp. 36-44 of the Presentation for Training Stephen Ministers T-22.  Facilitate the presentation and discussion of skits 1 and 3 on pages 586-589 of the Stephen Minister Training Manual, module 22.
IV. When to Bring Closure to a Caring Relationship (20 minutes)
1. Invite Stephen Ministers to share stories of bringing caring relationships to a close.  Remind them not to share details of their caring relationships, but to focus instead on how they knew when it was time for closure and what they did to bring the caring relationship to a close.

2. As a group, discuss, “How can you tell when it is time for closure?”

V. Closing Prayer

Source

This continuing education unit was prepared for Stephen Ministers at Kirk of Kildaire Presbyterian, Cary, NC.  Contact Susan Mazzara at susanmazzara@hotmail.com or 919-387-0920 if you have questions.
Reflecting on Yourself as a Long-Term Caregiver
1. What about you—your experiences, your gifts and strengths, your faith, or your personality—helps you be an effective Stephen Minister with long-term care receivers?
2. What about you—your experiences, your weaknesses, your doubts, or your personality—hinders you from being an effective Stephen Minister with long-term care receivers?

3. What can your Supervision Group do to affirm your strengths in long-term caring relationships?
4. What can your Supervision Group do to help you overcome your weaknesses—to help you cultivate strengths—in long-term caring relationships?
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� From “Keyword Studies Using Thomas Tewell’s Fifty Great Scripture Passages”.
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