Kirk of Kildaire Stephen Ministry Continuing Education
Refresher: Using Focus Questions

Purpose

To review the content and use of focus questions.  This continuing education unit explores the use of focus questions for affirming and supporting Stephen Ministers in supervision groups.
Preclass Reading

Stephen Ministry Training Manual, volume 2, pp. 405-427 (Preclass Reading for Module 16, Part 2).
Keyword Study

“Seeking”
Main Concept
Focus questions can be a key to unlocking the nature of a caring relationship and finding God at work at the heart of it.

Supplies Needed

· Flipchart paper

· Focus Questions
· Photocopies of “Using Focus Questions” focus note 3, p. 52 from Presentation for Training Stephen Ministers T-16.
· Photocopies of additional in-depth quotes (“Situation Descriptions Set 2,” attached).

· Photocopies of “Tips for Getting to Know the Focus Questions” in the Summer 2003 Stephen Leader Resource Packet, page 2.

Time Needed

One hour.
Procedure

I. Keyword study and opening prayer (5 minutes)
Give everyone a minute or so to review the keyword and their responses to it.  Ask for responses to the keyword.

II. Using Focus Questions

A. Have the group brainstorm answers to the following question:  What has it been like for you to work with Focus Questions? (5 minutes)
Write the group’s responses on flipchart paper.  Keep an eye out especially for any report of feeling judged or criticized or feeling like people are looking for problems in their caring relationships. 

B. Choosing Focus Questions: Two Exercises
1. Facilitate the exercise in Module 16, Part 2 on pages 51-52 of T-16: Presentation for Training Stephen Ministers. (15 minutes)
Hand out Focus Question Sets (or have Stephen Ministers bring their own) and photocopies of focus note 3.

(A) Tell the group that we are going to do the same exercise twice with two different sets of caring situations.

(B) Ask everyone to pair off.

(C) Use pp. 51-52 from T-16 to instruct the group what to do.

(D) Point out that this is an exercise from the Stephen Ministry Training Manual module on Supervision.

(E) Allow 10 minutes to choose questions.

(F) Gather the group’s answers and discuss.

2. Point out that the situations in focus note 3 address specific problems in caring relationships.  sometimes it can be just as difficult, perhaps even more difficult, to choose focus questions for discussing caring relationships that are going well.  Ask the Stephen Ministers to consider focus questions as the key to finding God at the heart of a caring relationship.  They help us seek God at work in our caring relationships.  Repeat the exercise on pages 51-52 of T-16 using the second set of caring situations.  (15 minutes)
Allow 10 minutes to choose questions; then discuss.

Possible answers are:
1. B. 3, 5, 8,9, 10
2. C. 1; D 4, 6; E 17
3. B. 1, 2, 3, 4; F. 4, 5, 6, 7, 8
4. A. 1, 2, 3; B. 1. 2. 10; D. 4, 5; F. 4, 5
C. Discussion: (5 minutes)
1. What was the difference in the situations in set 1 and set 2?

Set 1 described problems; set 2 described caring relationships that are going well.
2. What was easier: picking out focus questions for a caring relationship in which there is clearly a problem or picking out focus questions for a caring relationship that is going well?

3. Take about 5 minutes to review the focus question sets again.  Make a list of focus questions or focus question sets that you can draw on for reflecting on a caring relationship that is going well.
Some answers might be (questions that don’t seem to imply judgment or problems):
(A) 1, 2, 3, 5, 9
(B) all
(C) 1, 2, 5, 6, 7, 12, 13, 14, 15, 16
(D) 1, 2, 4, 5, 6, 9
(E) 3, 11, 15, 17
(F) 1, 2 and b (not a), 3, 4, 5, 6, 7, 8
(G) 1, 3, 5, 6
4. Revisit the  brainstorming list.  When using focus questions what are some ways we can avoid judging, criticizing, and looking for problems?

D. Hand out photocopies from the Stephen Leader Resource Packet and ask Stephen Ministers to spend 5 minutes looking over the focus questions and asking “If I were doing an in-depth report in supervision tomorrow, which focus questions would best help me explore the relationship further?”

E. Keyword review and closing prayer (5 minutes)
Look at the keyword verses again.  Are there any that can serve as reminders to us about what we are doing when we use focus questions?

In closing, read Acts 17:22-28.  Close with prayer.
Source

This continuing education unit was prepared for Stephen Ministers at Kirk of Kildaire Presbyterian, Cary, NC.  Contact Susan Mazzara at susanmazzara@hotmail.com or 919-387-0920 if you have questions.
Situation Descriptions Set 2

1. My care receiver doesn’t go to church, so at first I was really reluctant to pray or read scripture with her.  But I always tell her that I pray for her and ask her how she wants me to pray for her.  The other day, there was just something different in her eyes when I asked her how I could pray for her, so I said, “Can I pray for you right now?”

2. When my care receiver and I first began meeting about a year ago, he was feeling very anxious about retiring.  He had a lot of questions about how he would use his time and what his life would be like without work.  Gradually he came to be really excited about entering a new phase in his life.  We were just getting to a point where I felt like closure was near.  Then last week he told me that he had had a physical.  His doctors suspect cancer.

3. I have to admit, I was really scared when our Referrals Coordinator told me that I would be caring for someone who was terminally ill.  I felt so inadequate to help in that situation.  But something happened the other day.  My care receiver said, “Sometimes I feel like God has abandoned me.  But then I remember that God sends you to me every week.”

4. Basically, my care receiver is lonely.  He’s living in an assisted care facility and his family is about two hours away, so they just can’t get here very often.  His health is poor, but his mind is as sharp as a tack.  So I stop by each week and we talk.  Sometimes he talks about his feelings, but sometimes he just talks about anything at all: what it was like when he was growing up, his experience in the war.  I really think one of the things he needs most right now is just to have someone around who will listen to his stories.

� From “Keyword Studies Using Thomas Tewell’s Fifty Great Scripture Passages”.
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